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BAN PO TONG QUAN

9 nhém tinh nang cua Claude

© 0 0 o

Viét & San xuat néi dung

Content, copywriting, email, béo céo, sang tao

Code & Tu dong hoa
Viét code, cong thirc Excel, script, app nho

Poéng vai & M6 phong
Chuyén gia, khach hang, déi tac, nhan vat

Giang day & Giai thich

Nhiéu cap do, vi du thuc té, quiz, gido an

Tinh nang it biét & Nang cao

Persona, memory, long-context, reasoning...

o

o+
o
o

Poc hinh anh & Tai liéu (Vision)
Nhin anh, doc PDF, phan tich screenshot

Phan tich & Tu duy sau

Lap luén, phan tich da chiéu, giai van dé

Xur ly & Cau tric hoa dir liéu

Trich xuat, chuyén dai, sdp x&p thdng tin

Xay dung hé théng & Quy trinh

SOP, checklist, template, tai liéu noi bo
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4, Vi€t & San xuat ndi dung

Tu content social dén bao cao chuyén nghiép

& Viét moi loai ndi dung @ Piéu chinh tone & phong cach

Bai dang FB/TikTok, email, tin nhan Zalo, caption Viét cung 1 ndi dung vdi nhiéu tone khac nhau:

anh, bai PR, thong cao bao chi, kich ban video, chuyén nghiép, hai hudc, than thién, sang trong, tré

script podcast, newsletter, slogan, tagline. trung, hoc thuat. Biéu chinh do dai, cau trdc theo
yéu cau.

@ Ung dung: Nh& Claude viét 10 caption cho 10 &nh
san pham chi trong 2 phut. @ Ung dung: Soan 1 tin nhan tir chéi khach nhe

nhang ma khong mét long.

@ Dich thuat da ngon ngir  (Cled)

/ Bién tap & cai thién vin ban

Stra 16i chinh t&, ng{ phap, cai thién cach dién dat, Dich Anh-Viét, Viét-Anh va nhiéu ngén ngi khac.
lam ngan/dai hon, viét lai mach lac hon. Gitr Hon nifa: dich theo tone (trang trong/than mat),
nguyén y nghia géc hodc nang cap hoan toan. dich gil van phong, dich tai liéu ky thuat, dich noi

dia hoa (localization).
@ Ung dung: Paste mot doan viét thd vao, nhan lai

van ban chuyén nghiép. @ Ung dung: Dich mé t4 sdn pham tir Alibaba sang
tiéng Viét tu nhién dé dang ban.

Viét email & tin nhan chuyén M Viét sang tao

nghiép

Truyén ngan, kich ban, tho, I8i bai hat, truyén tranh,
Email dam phan, email follow-up, email tir chdi, kich ban YouTube, copywriting cam xuc, storytelling
email mai hgp tac, tin nhan Zalo cham séc khach, thuong hiéu, case study hu cau.
tin nhan nhac ng khéo léo, tra I3i review tiéu cuc.

@ Ung dung: Viét cau chuyén thanh cong cla khach
@ Ung dung: Viét email nhéc thanh toan ma khéng hang (dang storytelling) dé dang fanpage.

[am mat mai quan hé.
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Vi DU PROMPT THUC TE

Viét lai doan nay theo 3 cach khac nhau:

1. Phong cach chuyén nghiép cho email d6i tac
2. Than thién cho post Facebook

3. Ngan gon cho tin nhan Zalo (dudi 50 tur)

[paste doan van gbc vao day]
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O Doc hinh anh & Tai liéu (Vision)

Tinh nang it ngudi biét nhung cuc ky manh

Tinh ning Vision: Claude cé thé "nhin" va phan tich hinh anh ban gui |én. Day 1a mét trong nhiing kha
nang it nguadi dung khai thac nhat nhung tiét kiém rat nhiéu thaoi gian.

O Poc & mo ta hinh anh m N Poc text trong anh (OCR)

M6 ta ndi dung anh, nhan dién doé vat, canh vat, DPoc chir trong anh chup, screenshot, hda don, danh
con ngudi. Phan tich bé cuc, mau sac, cam xdc thiép, bang gi4, tai liéu in. Trich xuat thong tin ti
trong anh. anh c¢6 chi.

@ Ung dung: Chup anh san pham déi tha, nhg @ Ung dung: Chup anh héa dan, nh Claude doc va
Claude mo t& dé viét so sanh. téng hgp thanh bang Excel.

M Phan tich biéu d6 & bang trong Nang @ Phan tich thiét ké & Ul

anh cao

Nhan xét thiét ké Canva, landing page, banner

Doc s liéu tu biéu d6, bang thong ké, dashboard. quang co. Gai y cai thién vé mau sic, font, b cuc,
Giai thich xu hudng, rat ra két luan tir dir liéu trong UX.
hinh.

@ Ung dung: Gli anh banner quang céo, hdi
@ Ung dung: Screenshot b4o céo Insights Facebook, "Banner nay c6 van dé gi can stra?”

nhd Claude tom tat diém quan trong.

B DPoc & phan tich PDF dai B So sanh 2 hinh anh

Upload PDF (hgp dong, bao cao, nghién ctu), GUi 2 anh, yéu cau Claude so sanh: 2 thiét ké, 2 san
Claude doc va trd I3i cau hdi, tdm tat, trich xuat pham, trudc/sau. Chi ra diém giéng, khac, t6t

diéu khoan quan trong. han/kém han.

@ Ung dung: Upload hgp déng 20 trang, hoi "Cé @ Ung dung: GUi anh san pham ctia minh va déi thu,
diéu khoan nao bat Igi cho t6i khong?” hoi diém khac biét quan trong.
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Vi DU PROMPT V&1 ANH

[Gri kém anh screenshot bdo cdo Facebook Ads]
bay la két quad quang cdo tuan nay cla téi.
Hay:

1. Doc cac con sbé quan trong

2. Panh giad hiéu quad téng thé

3. Chi ra 2-3 diém can cai thién ngay
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[ ] Code & Tu dong hoa

Khong can biét |ap trinh van lam dugc

Quan trong: Ban khong can biét code. Chi can mé ta "téi mudn lam gi*, Claude sé viét code hoan chinh va

giai thich ting budc. Muc tiéu la ty dong hoa nhiing viéc lap di lap lai.

Ml Cong thirc Excel / Google Sheets m © Google Apps Script

Viét cong thic phic tap (VLOOKUP, IF 16ng nhau, Viét script tv déng cho Google Sheets/Forms/Docs:
SUMIF, Pivot), gidi thich cong thirc c6 san, sua 16i gui email ty déng, tao bao cao, déong bd di liéu
cdng thic. gilra cac sheet, tao form xt ly ty déng.

@ Ung dung: M6 ta "t6i muén tim doanh thu cao @ Ung dung: Script ty déng guti email xac nhan khi
nhat theo tung nhan vién trong thang" — nhan ngay khach dién Google Form dang ky khoa hoc.

céng thtc.

& HTML / CSS don gian 2 Python / JavaScript cc ban

Tao landing page, email HTML dep, trang gidi thiéu Viét script xt ly file, d6i tén hang loat, tai anh, xir ly

san pham, cac file HTML nhu cAc tai liéu da lam CSV, ty déng hoa tac vu may tinh, goi API.

trong khoa nay.
@ Ung dung: Script déi tén 500 file anh theo quy tac

@ Ung dung: Tao trang landing page khod hoc chi cu thé chi trong vai gidy.

© Tao chatbot & automation don Chuyén
gian sau

bang cach mo ta yéu cau.

/" Sua 16i code

Paste code bi |6i vao, Claude tim nguyén nhan va

stfa. Giai thich tai sao 16i, cach phong tranh vé sau. Viét kich ban chatbot Zalo/Messenger, logic tra I5i
tu dong, flow cham séc khach hang tu déng.

@ Ung dung: Céng thic Excel bao 16i #VALUE!, paste

vao Claude dé dugc giai thich va sua. @ Ung dung: Tao kich ban chatbot tu van san pham
V@i 20 cau héi thudng gap.

file:///F:/Claude%20Th%E1%BA%AFng/toan-canh-tinh-nang-claude.html 7118



6/6/26, 11:12 AM Toan Canh Tinh Nang Claude — ng dung Céng viéc Hang ngay

Vi DU PROMPT KHONG CAN BIET CODE

T6i c6 file Google Sheet véi cdc codt: Tén khach hang, Email, Ngay dang ky, Trang thai.
T6i mudn: M6i khi c6 nguoi méi dién form (Trang thai = "M&i"),
tu dong glri email chao mirng véi tén ho vao do.

Viét Google Apps Script dé lam diéu nay, kém hudng din tiung budc cai dat.

file:///F:/Claude%20Th%E1%BA%AFng/toan-canh-tinh-nang-claude.html 8/18



6/6/26, 11:12 AM Toan Canh Tinh Nang Claude — ng dung Céng viéc Hang ngay

‘4 Phan tich & Tu duy sau

Claude suy nght, lap luan, khéng chi tra IGi nhanh

@®_ Phan tich van dé da chiéu ]¢ So sanh lua chon cé cau tric

Phan tich mét van dé ti nhiéu goc dé: uu/nhugc, So sanh 2-3 phuong &n theo nhiéu tiéu chi, cho

ca héi/rui ro, ngan han/dai han, quan diém cac bén diém, dua ra khuyén nghi ré rang dua trén uu tién
lién quan. cla ban.

@ Ung dung: "Téi c6 nén m& thém chi nhanh @ Ung dung: So sanh 3 phan mém quan ly fanpage:
khong?" — phan tich toan dién theo 6 chiéu. chi phi, tinh nang, dé dung.

1 Lap ké hoach & chién lugc Phan bién (Devil's Advocate)

Tao roadmap, ké hoach hanh déng theo Yéu cau Claude phan bién k& hoach cta ban: tim 16
tuan/thang, phan tich SWOT, xay dung chién lugc héng, diém yéu, rui ro chua thay. Gilp cai thién
marketing, ké hoach kinh doanh. trudc khi thuc hién.

@ Ung dung: Lap ké hoach content 1 thang cho 3 @ Ung dung: "Pay 13 ké hoach ca téi. Hay phan
fanpage vGi chi dé va lich dang cu thé. bién manh nhat c6 thé dé téi cai thién."

] Toan, logic, xac suat

@ Extended Thinking — Tu duy

Tinh toan ROI, break-even, du bao doanh thu, phan

tich xac suat. Giai thich sé liéu tai chinh don gian. Ché do suy nghi lau hon cho bai toan phtc tap.
Claude "nghi to" tiing budc, khdng dua ra dap an
@ Ung dung: Tinh diém hoa vén khi dau tu 50tr vao vi, cho két qua chinh xac hon nhiéu.

quang céo, bién Igi nhuan 30%.
@ Ung dung: Dung cho bai toan chién lugc kinh
doanh, phan tich dau tu, gidi quyét xung dot phic
tap.
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w Déng vai & Mé phong

Tinh nang cuc manh, it nguai khai thac

Pay la siéu niang luc: Claude c6 thé trd thanh bat ky ai ban can: chuyén gia marketing 20 nam kinh
nghiém, khach hang kho tinh, déi tac dam phan, ngusi phong van, mentor, hodc bat ky persona nao ban

mo ta.

2 Péng vai chuyén gia nganh @ Dong vai khich hang khé tinh

Yéu cau Claude trd I5i vdi tu cach chuyén gia cu thé: Claude gia lam khach hang phan déi, héi gia, so
CMO 20 nam, luat su hgp dong, ké toan thué, bac sanh dai thu. Ban luyén ki nang chaét sales, xd ly tir
si tu van, HRD lao luyén. chGi ma khéng can ngudi that.

@ Ung dung: "Hay 13 CMO 15 ndm kinh nghiém. Q@ Ung dung: Luyén tap x{ ly "san pham d&t hon bén
Review chién lugc marketing cuia ti va gop y théng kia 20%" véi 10 kich ban khac nhau.

than."

% Mb phong dam phan $§ Phong van thua

Claude ddng vai d&i tac/nha cung cap dé luyén Claude déng vai HR/CEO phong van, hoi cac cau
dam phan hgp déng, thuang lugng gia, xar ly hoi kho, réi danh gia cau tra |Gi clia ban va ggi y cai
conflict. Sau d6 phan tich ban da lam tét/chua tét thién.

diém gi.

Q@ Ung dung: Chuan bj phdng van vi tri Marketing
@ Ung dung: Luyén dam phan hgp déng quéang cao Manager vdi 15 cau hdi tinh huéng.
tri giad 200tr v8i nha cung cap cling nhac.
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@ -:- Pong vai mentor/coach € Podng vai d6i tuong muc tiéu

Claude la mentor hoi ngugc lai thay vi cho cau tra M6 ta customer persona, Claude trg thanh ngudi
IGi ngay, gitp ban ty khdm pha giai phap. Phuong dé va phan hoi quang cao, san pham, gia ca tir goc
phap Socratic. do khach hang that.

@ Ung dung: "Bdng vai business coach. Biing cho Q@ Ung dung: "Hay 13 me bim sita 30 tudi, thu nhap
tdi cau tra Idi, hay hoi ngudc dé t6i tu tim ra hudng 15tr/thang. Boc bai quang cdo nay va nodi that cam
di." nhan."
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Il Xur ly & Cau tric hoa dir liéu

Bién thong tin 16n xon thanh co cau tric

B Trich xuat thong tin tir text m M Chuyén text thanh bang

D&n mot doan van ban 16n xén, Claude trich xuat Text dang ty do — bang c6 c6t, hang. Danh sach
théng tin cu thé: tén, sé dién thoai, dia chi, ngay bullet - bang so sanh. Email — tém tat dang bang.
gig, gia ca.

@ Ung dung: Paste 10 don hang dang text tUr inbox
@ Ung dung: Dan 50 comment Facebook vao, trich Zalo, nhan bang Excel-ready ngay.

xuat tat ca sé dién thoai dé€ goi lai.

B | Chuyén déi dinh dang di lidu & Phan loai & gan nhin hang loat

Chuyén déi gitta JSON, CSV, XML, Markdown, Phan loai danh sach theo tiéu chi: gan label, chia
HTML. Format lai d{f liéu theo chuan ban can. nhém, sort theo uu tién, loc theo diéu kién.

@ Ung dung: Chuyén bang Excel copy-paste thanh Q@ Ung dung: Phan loai 100 khach hang thanh “tiém
JSON dé& dung cho lap trinh vién. nang cao/thap" dua trén mo ta ngan gon.

 Phan tich dif liéu don gian e Tom tat tai licu dai (T

Pua data s6 liéu vao, Claude tinh toan, tim xu Paste hodc upload tai liéu dai, nhan tém tat theo

huéng, so sanh ky, tém tat diém quan trong. nhiéu format: bullet points, 3 cau, theo cht dg, theo

muc d6 quan trong.
@ Ung dung: Paste doanh thu 12 thang, nhan ngay:

thang t6t nhat/té nhat, tang trudng TB, du bao. @ Ung dung: Tom tét bao céo thi trudng 50 trang
thanh 1 trang dé trinh bay véi sép.
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Giang day & Giai thich

Danh riéng cho ngudi day — cuc ky irng dung dugc

Véi nguai giang day: Pay la nhdm tinh nang quan trong nhat. Claude c6 thé giai thich cing mét khai
niém theo nhiéu cach, nhiéu cap d6, nhiéu nganh khac nhau. Tiét kiém 60-70% thai gian soan giado an.

S Giai thich theo nhiéu cap dé m @ Tao vi du thuc té theo nganh

Cung 1 khai niém, giai thich cho: tré 10 tudi, ngudi Yéu cau vi du cu thé cho nganh: ban I¢, dich vy, y

khong biét gi, ngudi c6 nén tang cg ban, chuyén té, gido duc... khong phai vi du chung chung.
gia. Thay d&i hoan toan ngén ngit va vi du.

@ Ung dung: "Giai thich conversion funnel bang vi
@ Ung dung: Giai thich "thuat toan Facebook" cho du thuc té tu tiém nail & quan 7."

hoc vién mdi vs hoc vién da chay ads 1 nam.

Tao bai quiz & bai tap B Soan gido 4n & outline bai hoc

Ty déng tao cau hoi trac nghiém, cau hai tinh Tao cau trdc bai hoc, phan bé thdi gian, ggi y hoat
huéng, bai tp thuc hanh, dé ki€ém tra tir néi dung déng tuang tac, diém chét quan trong méi phan.
bai hoc.

@ Ung dung: Soan gido 4n 90 phit cho budi day
@ Ung dung: Tao 20 cau trdc nghiém vé Facebook "Google Ads ca ban cho ngudi méi bat dau”.

Ads tur ndi dung budi hoc véi dap an.

@ Paraphrase & viét lai khai niém @ Tao case study

Viét lai mét khai niém kho khan thanh sinh déng, Tao tinh huéng thyc té c6 van dé can giai quyét,
dung analogy (so sanh vi von), metaphor dé hoc kem cau hoi thao luan, goi y huéng giai quyét cho
vién dé nhé. giang vién.

@ Ung dung: "Giai thich Quality Score bang cach so @ Ung dung: Tao case study "startup thuc pham
sanh vdi diém hoc sinh trong 16p." chay ads 16 3 thang" cho hoc vién phan tich.
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PROMPT SOAN GIAO AN NHANH

Soan outline gido &n cho budi hoc 90 phut véi chi dé: [chd dé]
D61 tugng: [ngudi mdi bat dau / da c6 kién thic co ban]
Muc tiéu sau budi hoc hoc vién biét lam dugc gi: [...]

Phong cach giang day: [ly thuyét + demo thuc hanh / case study / workshop]

Yéu cau outline gom:

- Phan bé thoi gian tirng phan
- Diém chét quan trong

- 2-3 hoat dong tuong tac

Cau héi kiém tra cudi budi
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B8 Xay dung hé théng & Quy trinh

Chuén hoa céng viéc, khong phu thudc ca nhan

B Viét SOP (Quy trinh chuan) v Tao checklist thuc hanh m

Tao quy trinh lam viéc chi tiét ting budc, cho nhan
vién mdi cé thé tu hoc va lam ding ma khéng can

hoi.

@ Ung dung: Viét SOP "quy trinh dang bai Facebook
cho khach hang" tir nhan brief dén bao cao.

B Tao template tai sir dung

Template email, template bao céo, template dé xuat
du an, template hgp dong, template onboarding

nhan vién.

@ Ung dung: Template bao c4o két qua quang cao
hang thang gui cho khach hang.

@ Xay dung KPI & danh gia

Checklist ki€m tra trudc/sau, to-do list theo du &n,

danh sach can chuan bi cho su kién, héi thao.

@ Ung dung: Checklist 30 diém chuan bi trudc bugdi

dao tao online Zoom.

M Viét bao céo & trinh bay

Viét bao cao két qua, tom tat cudc hop (meeting

minutes), ghi chu hoi thao, executive summary.

@ Ung dung: TUr ghi &m cudc hop, tao meeting

minutes c6 action items va ngudi chiu trach nhiém.

Gai y KPI phu hgp theo muc tiéu, tao bang danh

gia nhan vién, rubric chdm di€m hoc vién.

@ Ung dung: Tao rubric danh gia hoc vién thuc hanh
chay Facebook Ads vdi 5 tiéu chi c6 thang diém.
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Tinh nang it biét & Nang cao

Nhitng th( tao ra su khac biét I16n

| Tinh niing k§ thuat it nguai khai théc

TiNH NANG O TA UNG DUNG THUC TE
Context Window XU ly tai liéu rat dai trong 1 cudc tro chuyén: ca Upload toan bé tai liéu khoa hoc, héi
I6n cudn sach, hang tram trang béo cao bat ky cau gi lién quan
200K tokens
System Prompt / Dinh nghia trudc vai tro, phong céch, quy tac cho Tao "trg ly chuyén marketing TST" v&i
Persona Claude. Moi cau tra I5i déu theo persona do phong cach va quy tac riéng
Nang cao
Structured Yéu céu output dung dinh dang: JSON, XML, bang Trich xuat thong tin khach hang ra
Output Markdown, YAML d€ dling trong phan mém JSON dé import vao CRM
Nang cao
Few-shot Cho Claude 2-3 vi du m3u, Claude tu hiéu pattern Cho 3 vi du caption kiéu ban thich,
Prompting va tao ra nhirng cai tiép theo giong hét Claude tao 20 cai nira giéng y chang
Rat hiru ich
Chain of Thought Yéu cau Claude suy nghi tiing budc trudc khi dua "Hay suy nghi tirng budc trudc khi tra
Chuyén sau két qua. D6 chinh xac cao hon cho bai toan phic IGi cau hdi nay..."
tap
Iterative Yéu cédu Claude ty danh gia cau tra Idi vira cho va "Poc lai cau tra I5i vira viét. Cai thién
Refinement cai thiénlan 2, 1an 3 3 diém yéu nhat ctia nd."
Co ban
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Cach dung Claude hiéu qua nhat

Lam DUNG: Khong nén:

- Cung cép du ngl canh (ban la ai, lam gi, cho ai) - Prompt qua ngan, thiéu nglr canh

- Yéu cau cu thé (format, d6 dai, tone) - Chap nhan két qua lan dau khong tét

- Cho vi du mau khi muén style cu thé - Hoi 1 cau 1 viéc riéng 1, khéng lién két

- Yéu cau cai thién qua nhiéu vong - Tin 100% s6 liéu thuc té Claude dua ra

- Luu két qua t6t vao Obsidian ngay - Dung cho viéc dan gian 30 gidy tu lam dugc

Gigi han Claude cin biét

G161 HAN LY DO CACH XU LY

Khong c6 internet real-time Khéng tim kiém web tryc ti€p Copy paste ndi dung can tra vao

C6 thé "hallucinate" sé liéu C6 thé bia s6 liéu théng ké cu thé Lu6n verify s6 liéu tir ngudn chinh thitc
Kién thitc c6 cutoff date Khéng biét su kién mdi nhat Cung cdp thong tin mdi vao context
Khong nhé gilra cac conversation M@éi chat |a phién méi Dung ho sa + Obsidian nhu da hoc
Khong thuc thi hanh déng Khong tu gli email, dang bai Nhan output réi tu thuc hién
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TOM TAT 9 NHOM TiNH NANG

Dan lén tudng hoac in ra dé tham chiéu nhanh khi day

01 Viét & Noéi dung: Content, email, dich thuat, sdng tao, bién tap

02 Vision & Tai liéu: Doc anh, OCR, phan tich PDF, bi€u do

03 Code & Automation: Excel, Apps Script, HTML, Python, chatbot

04 Phan tich & Tu duy: Da chiéu, so sanh, chién lugc, phan bién

05 Pong vai & Mé phong: Chuyén gia, khach khé, dam phan, coach
06 Dir liéu & Cau trac: Trich xuat, phan loai, chuyén déi format

07 Giang day & Giai thich: Gido an, quiz, case study, cap do khac nhau
08 Hé théng & Quy trinh: SOP, template, checklist, KPI, ké hoach

09 Nang cao: Persona, few-shot, chain of thought, long context

"Claude khoéng thay thé ban.

Claude nhdn lén nang luc cua ban.

Nguoi dung Claude gioi sé lam dugc cong viéc cua 3-5 nguoi.”

Toan canh tinh nang Claude - Ung dung céng viéc hang ngay Khoa hoc Al - 2025
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